
CORPORATE GUIDELINE 

I N T ERAC T I V E



 H Y V O L U T I O N  |  G U I D E L I N E S

CONTENTS

01

02

03

04

05

06

07

Location, openin hours of the fair, set-up and
dismantling

Hyvolution Information

Exhibition power supply

General information

Proyect approvals

Security

Specifications and references

Badges, complimentary tickets, parking, additional services,
deadline.

General information on special projects

Risk prevention

Booth types

Contacts

General information and references



SEPTEMBER
1, 2 AND 3

SCHEDULE
September 1 and 2: 10:00 to
06:00 pm
September 3: 10:00 to 04:00
pm

Metropolitan
Santiago

https://www.google.com/maps/place/Metropolitan+Santiago/@-33.3832867,-70.5906989,17z/data=!3m1!4b1!4m6!3m5!1s0x9662c9e4a4e59209:0xce1c8be4e1f853da!8m2!3d-33.3832912!4d-70.588124!16s%2Fg%2F12175sr_?entry=ttu&g_ep=EgoyMDI2MDUyMC4wIKXMDSoASAFQAw%3D%3D


ÍTEM
BASIC
BOOTH

EQUIPPED
STAND

NET
AREA

FASCIA BOARD AND BOOTH
NUMBER

 LED SPOTLIGHTS

50 WATTS PER M2

1 TABLE -  2 CHAIRS

1 TRASH BIN

1 COUNTER

SETUP DAY SCHEDULE

FULL DISMANTLING OF
STANDS AND PROJECTS

September 3 3:00 to 8:00 pm

SETUP DAY SCHEDULE

SPECIAL PROJECTS August 31 08:00 to 8:00 pm

MODULAR BOOTHS August 31 2:00 to 8:00 pm

SCHEDULE SET-UP AND
DISMANTLING

BOOTHS
TYPE



BOOTH 
REFERENCE
BASIC BOOTH

EQUIPPED BOOTH

ADDITIONAL INFORMATION

NET AREA
This is an open space for the construction of special projects
displays, or machinery exhibitions.

FASCIA BOARD
It is a front fascia panel located at the top of the booth. It includes
the stand number and the exhibitor´s name.

MATERIALS MODULAR BOOTHS
Panels: MDF with white PVC adhesive film.
Structure: Light gray aluminum profiles.
Panel dimensions: 1 m wide and 2.50 m high. The usable dimensions
are 0.95 x 2.40 m (visual area).



FAIR POWER
SUPPLY

Any electrical modification to the system
provided by FISA must be supported by an
electrical project and carried out by a qualified
electrical professional (Class A or B).

MODULAR BOOTHS
Includes a power outlet with a maximum load of 50 watts
per m²
It may supply power to one or more devices that have the
corresponding SEC certification and approval label.
It may not supply power to installations other than those
within its own stand (including outlets, lighting, or LED
screens, as these require a TE1 electrical declaration).
Connecting one power strip to another is strictly
prohibited.

SPECIAL PROJECTS
All documentation related to the project submitted to the
SEC must be available (drawings, reports, and technical
specifications).
Includes a power outlet with a maximum load of 50 watts
per m²
The documentation must be available for inspection by
the declaring installer, distribution installers, the event’s
electrical coordination team, or the SEC.
Special projects that do not have their printed
documentation available at the stand will not be
authorized for power supply.

PLUG AND MALE CONNECTOR REQUIREMENTS
Use male plugs/connectors suitable for the required
power capacity.
Protection Rating (IP): plugs/connectors must comply
with the appropriate IP protection rating according to the
installation environment.
Outdoor use: minimum IP65, fully protected against dust
and low-pressure water jets.
Indoor use: minimum IP44, protected against solid
objects larger than 1 mm and water splashes.
In humid areas, plugs/connectors must be installed at an
elevated position to avoid contact with water.



DESCRIPTION PHOTO

PORTABLE RESIDENTIAL FEMALE
CONNECTOR 10/16A, P+N+E (220V), UP

TO 3.5KW OR 16A

PORTABLE INDUSTRIAL FEMALE
CONNECTOR 32A, P+N+E (380V), UP TO

7 KW OR 32A SINGLE-PHASE

PORTABLE INDUSTRIAL FEMALE
CONNECTOR 32A 3P+N+T 380V UP TO

20W OR 32A THREE-PHASE.
ASASXZ

PORTABLE INDUSTRIAL FEMALE
CONNECTOR 63A 3P+N+T 380V UP TO

40KW OR 63A THREE-PHASE

REFERENCES

IMPORTANTE:
If the power assigned according to your stand area (m²), plus
the additional power purchased, exceeds 3.5 kW, a 32A
single-phase industrial outlet will be provided. This will still
be single-phase power; however, you will be responsible for
the internal power distribution, as a standard domestic
power outlet will not be available.

Please review this point carefully. Each case may vary
depending on the stand area (m²) and the additional power
requested.

STANDARD SINGLE-PHASE
CONNECTION FOR MODULAR
STANDS
This is the plug provided in
modular stands with single-
phase electrical supply. The
connection includes a circuit
breaker for electrical protection,
allowing exhibitors to safely
connect their equipment in
compliance with the fair’s
electrical installation.



REFERENCE POWER
CONSUMPTION

APPLIANCE WATTS AMPS KW

TV UP TO 32" 300 1,4 0,3

LARGER TV 500 2,3 0,5

LED LIGHT BULB 10 0,0 0,01

NESPRESSO COFFE MACHINE 1500 6,8 1,5

FILTER OR ESPRESSO COFFE
MACHINE

3500 15,9 3,5

MINI FRIDGE 500 2,3 0,5

ELECTRIC KETTLE 2500 11,4 2,5

COFFEE PERCOLATOR 3500 15,9 3,5

LED BANNERS 700 3,2 0,7

AUDIO SYSTEM 2500 11,4 2,5

LAPTOP 500 2,3 0,5

FAST CHARGER 300 1,4 0,3

STANDARD USB CHARGER 150 0,7 0,15



ÍTEM LINK

EXHIBITOR BADGES

SETUP BADGES

SERVICE
DATA CAPTURER APP

CUSTOMIZED ADVERTISING FASCIA

SINGLE-PHASE POWER

THREE-PHASE POWER

INTERNET

TE1

FURNITURE

Complimentary Parking (subject to availability).
100 Complimentary Admission Tickets.

ADDITIONAL INFORMATION

GENERAL
INFORMATION

ACCREDITATION

ADDITIONAL SERVICES

TO PURCHASE

https://organizer.eventrid.cl/fisa/eventos/hyvolution-chile/inscripciones/seleccion_tickets/iframe?ticket=939_3221045f
https://organizer.eventrid.cl/fisa/eventos/hyvolution-chile/inscripciones/seleccion_tickets/iframe?ticket=946_31fa045d
https://intlstore.fisa.cl/product-category/hyvolution/


DEADLINE 
ADDITIONAL SERVICES

ÍTEM CONTACT EMAIL DEADLINE

GRAPHICS
Dannae Urtubia - 

Karoll Farfán
servicioalexpositor@fisa.cl August 14

 CATALOG
INFORMATION

Fabian Astudillo fastudillo@fisa.cl August 7

FASCIA Fabian Astudillo fastudillo@fisa.cl August 7

INTERNET -
ADDITIONAL

POWER

Dannae Urtubia - 
Karoll Farfán

servicioalexpositor@fisa.cl August 14

MACHINERY
ENTRY

Marcelo Olivares molivares@fisa.cl August 14

PROJECT
APPROVAL

Marcos Rebolledo - 
Lilian Quijada

aprobacionproyectos@fisa.cl August 14

BADGES Fabian Astudillo fastudillo@fisa.cl N/A

mailto:servicioalexpositor@fisa.cl
mailto:fastudillo@fisa.cl
mailto:fastudillo@fisa.cl
mailto:servicioalexpositor@fisa.cl
mailto:molivares@fisa.cl
mailto:aprobacionproyectos@fisa.cl
mailto:fastudillo@fisa.cl


MARCOS REBOLLEDO
MREBOLLEDO@FISA.CL

LILIAN QUIJADA
LQUIJADA@FISA.CL

APROBACIÓN PROYECTOS
APROBACIONPROYECTOS@FISA.CL

HOW DOES THE PROCESS WORK?
1.  Complete the form provided by FISA and indicate whether your stand

qualifies as a Custom Stand Project.
2.Once we receive your information, our Project Approval Team will contact

you to guide you through the approval process and request the required
documentation.

3.  Your submitted documents will be reviewed, and you will be informed
whether your project:

Has been approved.
Requires revisions or adjustments.
Requires additional information before approval can be granted.

4.  Only approved projects will be authorized to begin construction during
the move-in period.

¿WHAT IS A CUSTOM STAND PROJECT?
A Custom Stand Project is any stand that involves a construction different
from the standard modular stand provided by FISA.
This includes, but is not limited to:

Stands built on raw exhibition space (without standard modular
structure).
Modifications to a rented modular stand (such as removing panels, fascia
boards, structural elements, etc.).
Stand constructions that exceed the standard height limits or include
special structures, suspended elements, LED screens, hanging signs,
second-story structures, or other technical features.

CONTACT
If your stand qualifies as a Custom Stand Project, or if you have any questions

regarding the approval process, please contact our team:

Reference image

PROJECT
APPROVAL



SECURITY
THE ORGANIZATION IS NOT RESPONSIBLE FOR ANY
POSSIBLE LOSSES OCCURRING DURING THE PERIODS OF
SETUP, THE FAIR, AND DISMANTLING, WHETHER IN
EXHIBITION AREAS OR PARKING LOTS.

HEALTH &
SAFETY

OBLIGATIONS UNDER THE LABOR CODE AND THE
OCCUPATIONAL ACCIDENT LAW:

Employees’ contracts
Record of the Internal Hygiene and Safety Regulations
PPE (Personal Protective Equipment) issuance record
Information on inherent risks
Procedures or work instructions for the tasks to be carried out
Certificate of affiliation to a mutual insurance organization (ISL,
CCHC, IST, ACHS)
Professional competency certification or records of SEC-authorized
installers
Operators’ licenses
Among other documents

   PERSONAL PROTECTIVE EQUIPMENT DURING SETUP AND
DISMANTLING



POSITION NAME EMAIL

FAIR MANAGER
MARÍA DE LOS

ÁNGELES
TRONCOSO

matroncoso@fisa.cl

COMERCIAL
CINTHYA 

KASSIS
cinthya.kassis@gl-

events.com

COMERCIAL
MARGARITA

VÁSQUEZ
mvasquez@fisa.cl

COMERCIAL
MARÍA

FERNANDA
GONZÁLEZ

mgonzalez@fisa.cl

COMERCIAL
CLAUDIA
PODUJE

cpoduje@fisa.cl

OPERATIONS DEPUTY
MANAGER

XIMENA 
BARRA

xbarra@fisa.cl

EXHIBITOR SERVICES
MANAGER

KAROLL 
FARFÁN

kfarfan@fisa.cl

MODULAR BOOTHS &
PROJECTS MANAGER

MARCOS
REBOLLEDO

mrebolledo@fisa.cl

PRODUCTION DEPUTY
MANAGER

CLAUDIA
ESCOBAR

cescobar@fisa.cl

PRODUCTION
COORDINATOR

MARCELO
OLIVARES

molivares@fisa.cl

CONTACTS

mailto:matroncoso@fisa.cl
mailto:cinthya.kassis@gl-events.com
mailto:cinthya.kassis@gl-events.com
mailto:mvasquez@fisa.cl
mailto:mgonzalez@fisa.cl
mailto:cpoduje@fisa.cl
mailto:xbarra@fisa.cl
mailto:kfarfan@fisa.cl
mailto:mrebolledo@fisa.cl
mailto:cescobar@fisa.cl
mailto:molivares@fisa.cl
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